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Volunteer Webpage 
Never before has Volunteer Services had an informational, visually  

interesting, and easily accessible website. The newly designed website  

provides potential volunteers with the information they need to determine 

whether or not they have the time and commitment to be a volunteer with 

Saint Thomas Health. It also allows them to find campus-specific links and an 

“Apply Now” button that takes them directly to our online applications, 

which send email notification to our Coordinators upon submission. We hope 

the volunteer videos produced by our Communications team will inspire and 

appeal to anyone who wishes to represent the STH Volunteer community! 

Interactive buttons, links and videos give  potential volunteers  

a better understanding of the STH Volunteer Program.  

Volunteer Services Department Restructure 
In 2016 Saint Thomas Health restructured the  

Volunteer Services Department in an ongoing system-

wide effort to coordinate policies, boarding practices, 

and management of the over 500 volunteers who  

currently serve the Middle Tennessee market.   

With a new Director position in place for the system, three 

Volunteer Coordinators, Jan Brown, Cheryl Beasley, and Janine 

LoCicero, were hired to cover the Midtown, Rutherford, and 

West campuses, respectively. In the fall of 2016, it was  

decided that a Regional Community Relations Coordinator 

position would be added to provide oversight for  

communications on behalf of the Regional Hospitals, as well as support for their fledgling  

volunteer programs. Shan Burklow is in the process of transitioning to that role and will be  

included in tracking and data reporting in 2017 on behalf of our outlying campuses. 

Shan Burklow, Janine LoCicero, Ashley Harold, Cheryl Beasley, 

and Jan Brown provide new born blankets to the Holy Family 

Clinic as part of their Newborn Kit department service project.  

With over seventeen years of volunteer management experience, a love for senior adults 

that accompanies my minor in Gerontology, and a passion for connecting individuals with 

their purpose, I believe strongly in the mission and ministry of Saint Thomas Health.   

I am thrilled to have this talented team on board as champions for Saint Thomas Health and 

guiding our volunteers in unimaginable ways as they support our staff, guests, and patients.  

I can already see that the compassion, organization, and energy, these four women bring to 

our department will transform the future of our program! 

 
Ashley Harold 
Director, Volunteer Services 
Saint Thomas Health 
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Volunteer Services By the Numbers 

The most recent Estimated Value of 
Volunteer Time is $23.56 per hour.  

The value of volunteer time is based 
on the hourly earnings of all  

production and non-supervisory  
workers on payrolls (based on yearly 

earnings provided by the Bureau  
of Labor Statistics) for the national  

average.  According to these figures, 
the 42,449 hours served by   
volunteers at our Midtown,  

Rutherford and West campuses 
would be worth $1,000,098 in 2016. 

STH Volunteer Community Totals include 

anyone who held the status of Applicant, 

Active, Leave of Absence, or Legacy, as  

well as those who had a change  

of status to Inactive in 2016.   

These 584 people represent the energy 

and effort that goes into providing  

information, boarding, and cultivating 

volunteer relationships, whether or not  

individuals are actively serving.  

  Volunteers must be 15 in order to apply  

to our summer program and our oldest  

Active volunteer is currently 95 years of age.  

Combined ages of volunteers represent  

Midtown, Rutherford and West campuses.   

In 2017, one of our goals as a team is to clean 

up volunteer records, gather missing personal 

data, and represent our regional volunteer  

community in our statistics. 
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Governor’s Books from Birth Program 
On April 11, 2016, Gov. Bill Haslam and First Lady Crissy Haslam, on behalf of the Governor’s  

Books from Birth Foundation (GBBF), partnered with the STH Foundation and BlueCross BlueShield  
of Tennessee Health Foundation in support of Dolly Parton’s Imagination Library in Tennessee. 

 1,198 babies 

have been 

signed up for 

the Governor’s 

Books from Birth   

Among the many groups who knit and supply items for our patients at Midtown, the Baptist Auxiliary, which meets on the 
first Monday of each month at Saint Thomas Midtown Hospital, donated 4,375 items in 2016.  These donations included 

1,886 baby items (crocheted shawls and hats, diapers, memory envelopes for bereaved parents, bereavement gowns, etc.), 
1,885 books (magazines, Bibles, activity books and Crayons, novels), and 290 adult items (breast pillows, walker bags).   

In addition, they donated $250 in December for the Holy Family Health Center to supply the clinic with newborn baby kits 
which were assembled by the Volunteer Services Staff on December 14th.   

Community Group Donations 

 Shuttle Service: The 2016  
Volunteer Shuttle Service at 

Rutherford was operated by 12 
volunteers, 9 of whom worked 

all 12 months.  Passengers 
transported averaged 13 per 
hour and the daily average of  
passenger transports was 118. 

 Patient Transport: Patient 
Transport began in 2016 with 

three volunteers and closed the 
year with 17 volunteers. The 
number of patient transports 

provided by Volunteers,  
represents 8% of the total  

patients transported at STRH.  
The range of patients per hour, 

per volunteer is between 1.5 and 
2.75 in the 2016 analysis. 

 Hospitality Services and Fall Prevention Projects:  Those serving on this team  
began at three in 2016 and doubled by year-end.  Volunteer Services is able to 

provide coffee to eight coffee machines throughout the hospital, five days a week, 
with 761 total hours of Volunteer Service.  A total of 10,620 Fall Prevention  
packets were delivered over the year with 673 hours of volunteer service.    
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Volunteers visit the maternity unit to deliver books to those parents who choose to sign up for the  
program.  In addition, they deliver the newspaper corresponding to the day of the baby’s birth and assist  
patients in submitting feedback through the STH Humm devices. By collecting this information through a  

third party source, staff are able to get honest, real-time feedback while focusing on clinical tasks that  
would normally be interrupted with these added responsibilities. With the help of two lead volunteers  
who were brought on with its inception to schedule and train new recruits, the GBBF has been up and  

running at Midtown with a fully staffed volunteer team since July 2016.  We look forward to  
implementing the GBBF program at Rutherford as well.  Funding is currently in discussion. 

Hospitality and Safety 

The announcement marked the launch of a newborn enrollment partnership with Saint  
Thomas Midtown Hospital to introduce Tennessee’s Imagination Library program to parents and  

families of newborns, emphasizing the benefits of reading with children beginning at birth.  
Each child enrolled at the hospital will receive a copy of The Little Engine That Could to take home. 
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Pet Visitation 
Therapy 

In partnership with Patient  
Experience, Nursing, and Vol  

Services, pet therapy dogs now  
visit the Innovation Units at  

Midtown and West Hospitals.  
Unlike pets who have visited in  
the past, these dogs and their  

volunteer owners are escorted by  
a staff person and visit rooms who  

have opted to receive some “puppy 
love” during their stay with STH.   

Saint Thomas West Gift Shop 

The Saint Thomas West Gift Shop has been 

owned and operated by the STW Volunteer 

Community for over fifty-five years and  

is one of the only remaining locally owned 

hospital gift shops in our area.  All proceeds 

go towards the Saint Thomas Health  

Foundation and the mission of our ministry.  

In 2016, in addition to the $347,598 in  

revenue (up 7% from 2015), the Gift Shop 

raised $9,952 through outside vendor sales! 
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Each day volunteers at Saint Thomas West  

visit patients to  provide companionship and  

refer them to hospital services such as Patient  

Relations, Pastoral Care, and Food & Nutrition,  

as needed. They also offer magazines, puzzle  

books, newspapers, and other items, as  

requested, in addition to hand sanitizers on  

behalf of our Infection Prevention efforts.   

These small gifts work well as conversation starters 

and an extra point of contact for our patients.  

More so, they help protect our patient immune  

systems and prevent the spread of disease. 

Patient Visitation and Infection Prevention  



Metro Nashville  
Community Based 
Learning Program 

Volunteer Life Newsletter produced by the  

Overbrook School  Student Voice Newspaper Club 

Metro Nashville  

Public School Partnership Health 

Wellness Academy Tours 

450 students to tour  

Midtown and West  

during the 2016/17 school year 

Community  
Benefit 
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Maplewood  
High School 

Knitters 

Shan Burklow gets a quick picture  
during a fun game of  

“What’s In That Bag” at the  
Cannon County Senior Center 
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42 students, ages 15-18, participated in the  
Saint Thomas Health Junior Volunteer Summer Program in 

2016 at the Midtown, Rutherford, and West Campuses.   

In addition to serving in various areas on campus to  
support our staff, guests, and patients by performing  

clerical tasks and providing additional hospitality  
support, students were given options to attend  

Lunch and Learns and take clinical tours of the facility.   
In 2017, we plan to grow this program while  
creating a more systematic approach to the  
boarding process and including our outlying  

Regional hospitals in our efforts! 

Saint Thomas Health  
Junior Volunteer Program 
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2016 Volunteer Services Highlights 

 

Quality 

Service 

People 

 6/23/16 - Newly aligned Volunteer Services team gathers for the 

first time for departmental training, bonding, and goal setting. 

 8/17-18/16 - Volunteer Services team training on Volgistics tracking 

system with four STH staff and three volunteers present to gain  

better understanding of tracking, measuring, and reporting on  

volunteer statistics.   

 11/3-4/16 - Volunteer Services team attends the Tennessee Healthcare Volunteer  

Professionals (THVP) Annual Conference at THA Headquarters in Brentwood, TN.  

 Summer 2016 - Volunteer Coordinators launch enhanced ED  

Volunteer service area description at Midtown and West to  

include additional focus on customer service, hospitality, and  

patient satisfaction for guests and patients waiting in treatment areas.  

 Director Ashley Harold represented STH as Vice President for the Tennessee Healthcare  

Volunteer Professional (THVP) board after five years with the organization. 

 The “Maplewood High Knitters” club was featured in an STH produced video for the Nothing Shall Be 

Impossible website.  The video, filmed and edited by Ian Bailey, was nominated for a Midsouth Emmy 

Award by the National Academy of Television Arts and Sciences.  Ashley Harold has served on the  

Advisory Committee at Maplewood High School’s Health and Science Academy for three years.  

 290 children served through the 2016 Caring Angels Program which supports  

STH employees and their families during the holiday season and is organized  

by the Volunteer Services Department with Mission and the Foundation.    

Rutherford - Cheryl Beasley with  Tim Zuck,  

Director of Medical Imaging, along with Patient 

Transport Volunteers Joan McVicker, Justin Sok, 

and Joe Campbell  

West - Janine LoCicero with Saint Thomas West 

Volunteer Board Members at the Holy Family 

Clinic where they donated and assembled 

children’s hygiene kits.  

Midtown - Volunteer Dr. Molly Chatterjee, member of 

Stitching for Charity, knitting a blanket for Saint Thomas 

Midtown patients at the Brentwood Library  
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