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at saint thomas Health, we strive to continue the work of our founders, Saint 

Vincent and Saint Louise, who worked tirelessly to improve the health of the poor and vulnerable 

and the communities they lived in.  This heritage has been continued by the Daughters of Charity 

and continues in our work as an integrated health ministry dedicated to spiritually centered, 

holistic care which sustains and improves the health of individuals and communities.  

Our Founders went out into the community to seek the vulnerable, care for them, and connect 

them with needed resources. Our call to action for Healthcare That Leaves No One Behind guides 

our work to advocate, provide health care, and work within all communities so all residents of the 

region have the opportunity for health and health care.

Our Medical Missions at Home community events provide needed primary and specialty care and 

social services.  These events bring together volunteers from across our health system and the 

community to serve our neighbors who are uninsured and underinsured. Not only do these events 

bring access to quality, compassionate care, they serve to connect individuals to medical homes 

and needed services.  Additionally, they highlight the continued need within our community and 

serve to advocate for care for all. 

I deeply appreciate the significant contributions our associates make and their dedication to 

compassionate care and improving the health of our communities.  We are humbled and honored 

to carry on the work of Saints Vincent and Louise and the Daughters of Charity.  With God’s help, 

Nothing Shall Be Impossible.   

Sincerely,

KAREN SPRINGER
PRESIDENT/CEO
SAINT THOMAS HEALTH
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SaintThomasDoctors.com

65 LOCATIONS

18 SPECIALTIES

325 PROVIDERS

• 5 Hospitals - 1,550 licensed beds
  - 167,000 Emergency Room Visits
  - 66,000 Discharges
  - 35,000 Surgeries
  - 24 IP Rehab Beds
  - 18 IP Geropsych Beds
• Market leader in Cardiac services,  
 Orthopedics, Women’s Health
• Market leader in Population Health
  - MissionPoint Covered Lives - 110k
  - Shared Savings - $9.2M

• $240 Million in Capital Investment 
 across STH - projects in process
• FY14 - Best Financial Year as STH
• 4 Joint Venture Hospitals – 316 beds
• 13 Satellite Imaging Centers
• 17 Ambulatory Surgery Centers
• 36 ST Heart Clinics
• 13 Outpatient Rehab Clinics
• 325 Physicians within STMP

Quick facts



Who We are
Saint Thomas Health, sponsored by 

Ascension Health, is a faith-based, not-

for-profit healthcare system serving the 

Middle Tennessee region.  The Saint Thomas 

Health ministry includes hospitals serving 

urban, suburban and rural communities, 

a specialty hospital; a medical group that 

provides primary, preventive and specialty 

care through physician offices and clinics 

throughout Middle Tennessee; and a 

comprehensive network of affiliated joint 

ventures in diagnostics, cardiac services 

and ambulatory surgery as well as medical 

practices, clinics and rehabilitation facilities.  

Saint Thomas Health employs more than 

7,400 associates and has 1,788 physicians 

on medical staff in Tennessee, making Saint 

Thomas Health one of the largest healthcare 

employers and one of the leading, integrated 

healthcare systems in the region.

Saint Thomas Health’s local legacy began 

in 1898 with the founding of Saint Thomas 

Hospital by the Daughters of Charity in 

response to Thomas Sebastian Byrne’s, the 

fifth Catholic Bishop of Nashville, request 

for a Catholic hospital in Nashville. The 

Daughters of Charity continued their loving 

ministry with Saint Thomas Health from 

1898 until 2014, when they commissioned 

the laity to carry on the good work of 

providing quality health care. Saint Thomas 

Health continues as an integrated healthcare 

ministry dedicated to spiritually-centered, 

holistic care which sustains and improves the 

health of individuals and communities, with 

special attention to the poor and vulnerable.

our Commitment to 
Community
Saint Thomas Health’s commitment to Health 

Care That Leaves No One Behind goes 

well beyond delivering the highest quality 

care and medicine.  It’s a commitment to 

improving health both inside and outside 

hospital walls and within the community 

with special attention to the poor and 

vulnerable.  This means working closely 

with each community we serve, partnering 

with residents, businesses, school systems, 

local governments, and other health and 

human service providers to identify and 

address key local needs that affect the 

health of individuals and communities. The 

Saint Thomas Health’s Mission, Vision and 

Values are the key factors influencing their 

approach and commitment to addressing 

community health needs through community 

benefit activities. 

 

In fiscal year 2014, Saint Thomas Health 

dedicated $81,368,175 to improve the 

health and well-being of the communities it 

serves.  This financial commitment included 

community benefit of $81,140,539 which 

provided free and reduced-cost medical 

care for the poor and vulnerable; resources 

devoted to increasing access to health care; 

advocacy for the poor and vulnerable; and 

promotion of healthy lifestyles and choices.  

An additional $227,636 was contributed 

to building stronger communities through 

programs that indirectly improve the health 

of the community.  These community 

building activities include such initiatives 

as workforce development, affordable 

housing and educational attainment.  Saint 

Thomas Health also sought and received 

grant funding of $1,445,697 which paid for 

additional community outreach.

introduCtion



total financial Commitment
Financial Assistance (Charity Care) $44,147,923
Government Means-Tested Health Care $27,565,806
Community Health Improvement Services $852,406
Health Professions Education $4,479,430
Subsidized Health Services $174,281
Cash and in-kind contributions $3,920,693
Total Community Benefit $81,140,539
Community Building $227,636   
Total $81,368,175

*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.

total Community Benefit Commitment
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Improvement Services

Government Means-Tested 
Health Care

Financial Assistance 
(Charity Care)

As a non-profit health system, Saint 

Thomas Health, in conjunction with its 

sponsor Ascension, and the Catholic Health 

Association, takes a conservative approach in 

determining what expenditures and programs 

“count” as community benefit and community 

building in quantifying the activities for this 

report.

Community Benefit is generally defined, 

according to the Catholic Health Association’s 

A Guide for Planning & Reporting Community 

Benefit (2012) as:  Programs, services and 

activities that provide treatment or directly 

promote health and healing in response to 

identified community needs and do one or 

more of the following:

• Improve access to health care
• Enhance the health of the community
• Advance medical or healthcare knowledge
• Relieve or reduce the burden of    
 government  or other community efforts

Community Benefit 
Categories
Financial Assistance (Charity Care) – Financial 

Assistance is defined as the net cost of 

inpatient and outpatient health care provided 

to poor and vulnerable persons who lack the 

resources to fully pay for medical care.

Government Sponsored Means - Tested 

Health Care – Government Sponsored Means-

Tested care is the unpaid cost (shortfall) of 

public programs for poor and vulnerable 

persons.  This is the net cost of care provided 

to individuals on Medicaid, TennCare and 

other public programs.  Note that in keeping 

with the Catholic Health Association’s 

conservative approach to reporting 

community benefit, Medicare shortfall is not 

included.

Additional Benefit Services – Additional 

Community Benefit Services are defined as the 

net cost of programs, services and activities 

that do not generate a patient bill and directly 

affect health and may include community health 

improvement, health professions education, 

subsidized health services, research, and 

financial and in-kind contributions.

Community Building - In addition to reporting 

on these Community Benefit categories, Saint 

Thomas Health engages in Community Building, 

which is defined as the net cost of programs, 

services and activities that improve the quality 

of life within a community and indirectly affect 

the health of individuals and communities.

Who is responsible 
for Community Benefit 
Training, Tracking and Reporting

Community benefit is not the work of a single 

department or group within Saint Thomas 

Health but is part of the Saint Thomas Health 

mission and cultural fabric.  Each hospital 

leadership team is responsible for the 

development and execution of a community 

benefit plan (see Implementation Strategy) 

that is responsive to their community’s needs.  

The Saint Thomas Health Community Health 

and Benefit Committee provides direction, 

expertise and other resources to leadership and 

associates to: educate, encourage and empower 

associates for community engagement; assess 

and evaluate community needs; work with 

internal and external partners to develop and 

support initiatives that address identified 

community needs; and track and report 

resulting community benefit.  An electronic 

software application is used to provide accurate 

reporting and timely analysis of these efforts 

throughout the Saint Thomas Health ministries.

Community Benefit



Community HealtH improvement 
& HealtH priorities

Community Building as 
Health improvement
Health starts outside the walls of the 

hospital.  There are many factors that 

influence an individual’s health.  Genes 

and biology account for 10% and clinical 

care for another 10%, which affect a small 

portion of an individual’s total health.  Socio-

economic factors such as education, income 

and employment account for an estimated 

40% of a person’s health, while health 

behaviors such as tobacco use, diet, and 

exercise affect 30% of an individual’s overall 

health.  Even physical environment such as 

safe and affordable housing and complete 

streets for walking and biking affect 10%.  So 

improving the health of a community means 

working outside the hospital where people 

live, work, learn and play.  Because of this, 

our hospital and health system associates 

collaborate with our communities to develop 

strong community coalitions that assess 

community health needs, and understand 

the importance of addressing the full range 

of factors influencing health.  Many of these 

factors are best addressed through policy 

systems and environmental changes (PSE) 

that make it easier for people to make healthy 

choices, rather than simply educating people 

about those healthy choices.  Examples are 

found in this report of PSE strategies that 

are helping to make communities healthier, 

not by establishing another program, but by 

advocating for policies, changes in systems, 

and changes in the physical environment that 

will influence healthy behaviors to ensure 

improved health outcomes.

planning and developing 
Community Health 
needs assessments and 
implementation strategies 
True community benefit responds to the 
particular needs and challenges of the 
community, building on its unique strengths and 
assets.  The Saint Thomas Health Community 
Health & Benefit Committee works with 
leadership and associates at each ministry to 
develop and participate in community forums.  
A key part of this work is conducting a formal 

community health needs assessment at least 
every three years, gathering information from 
a variety of sources that can include surveys, 
community leader interviews, community 
listening sessions, and analysis of secondary 
data to capture a snapshot of community assets 
and challenges.  Results are presented to the 
community, and based on the data, priority 
health needs are established. In addition, each 
hospital reviews its health needs assessment 
and based on priorities established in the 
assessment as well as on the hospital’s mission, 

Education, income and 
employment

Tobacco use, diet and exercise

Safe and a�ordable housing, 
complete streets for walking 
and biking

40% 30%

10%10%10%

Adopted from: Advancing Health Equity in Minnesota February 2014



saint thomas Health: 
five system-Wide Health 
improvement priorities
Five health issues were identified most 

frequently as priorities in the community 

health needs assessments conducted by each 

hospital:

ascension: three system 
priorities
• Healthcare That Works

• Healthcare That Is Safe

• Healthcare That Leaves No One Behind

  - 100% Access

  - 100% Coverage

 Access to Affordable Quality Care

 

 Health Education 

 and Practical Application

 

 Mental and Dental Health

 

 Wellness, Chronic Disease and 

 Access to Healthy Food

 

 Physical Activity

resources and business plan, develops an 
Implementation Strategy/Community Benefit 
Plan.  These plans identify some of the specific 
activities that the hospitals will target to 
address community health needs.  The Plan is 
regularly reviewed and outcomes are reported 
to the community.  

The Community Health Needs Assessments 
and Implementation Strategy reports for each 
hospital are available for view and download 
at: https://www.sths.com/Pages/Community/
Community-Health-Needs-Assessment.aspx 

Each hospital’s priorities are being addressed 
during fiscal years 2014 through 2016.  The 
most common priorities across Saint Thomas 
Health communities are:
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saint thomas Health 
in your Community

strategies HigHligHts for 2014 The following section highlights selected health improvement strategies 
deployed in fiscal year 2014 to improve access to affordable, quality 
health care, promote healthier lifestyles, build stronger communities and 
leverage the Saint Thomas Health commitment to improving health.



Community Benefit/
Community Building spotligHt
Saint Thomas Health (STH) supports a 

variety of efforts and continues to work 

in collaboration with other community 

agencies to address the health and well-

being of its communities, especially the 

poor and vulnerable, including restricted 

cash donations to outside organizations, 

in-kind donation of employee time/services 

to outside organizations, and representation 

on community/non-profit boards and 

committees, which improve the health and 

quality of life of the communities we serve.

Continuing Medical 
Education
STH offers a variety of online accredited 

continuing medical education courses. 

Additionally, in-person seminars on various 

health topics are offered.  The courses 

are open to all physicians and health 

professionals.   During FY14, 23 educational 

courses/seminars were offered with total 

attendance of 806.  (Community Health Need: 

Health Education and Access to Care)

Graduate Medical Education
STH and its Affiliates serve as training 

sites for University of Tennessee, Meharry 

Medical College and Vanderbilt University 

medical residents.  In fiscal year 2014, 93 

medical residents received graduate medical 

education training at a Saint Thomas Health 

site. (Community Health Need: Health 

Education and Access to Care)

Medical Missions at Home
STH organized three mission-at-home 

events, including one in each of the following 

counties: Davidson, Hickman, and Rutherford, 

each held within low-income areas. Volunteers 

from all of STH entities participated, and 

community volunteer providers offered 

health screenings, referrals, consultations, 

dental care, eye exams, glasses, health 

education, and a health ministry presence to 

persons who otherwise have limited access 

to health care. These events served over 700 

community members in total. (Community 

Health Need: Access to Care)

Family Health Centers 

STH operates 4 primary care clinics that 

provided 48,267 patient encounters in 

fiscal year 2014.  The clinics are committed 

to providing high-quality primary care 

to the uninsured and underinsured and 

serve the Davidson and Rutherford County 

communities.  Acute medical care is provided 

usually on the same day, and patients with 

chronic illnesses are seen routinely. The clinics 

offer a broad range of women’s health care. 

For patients struggling with mental health 

netWork serviCe Center 
SainT ThomaS healTh

issues, a Psychiatric Nurse Practitioner and 

licensed social worker provide one-on-one 

counseling and group therapy sessions. The 

clinics utilize the services of the Dispensary 

of Hope to provide convenient access 

to free and reduced-cost medications. Social 

workers also help patients request free 

medications through the Patient Assistance 

Program Referral Services. The clinics work 

to ensure access to specialty services by 

linking patients to other resources within the 

community.  The South and West Clinics offer 

additional services: Clinica Nueva Vida - a 

comprehensive prenatal care program for 

uninsured, low income Hispanic women in 

Greater Nashville; and The Healthy Lifestyles 

Program -  a program for adults with type 

2 diabetes or pre-diabetes utilizing group 

and individual nutritional counseling, along 

with cooking and exercise classes, combined 

with medical monitoring. (Community Health 

Need: Access to Care)

Our Mission in Motion
The mobile mammography outreach program 

is designed to increase access to screening 

mammography in Middle Tennessee.  The 

program provides screening mammograms 

in collaboration with local employers, 

communities, and safety net clinics, reducing 

the barrier of transportation and inability 

to afford time away from work.  Screening 

mammograms are available to the uninsured. 

When indicated, Our Mission in Motion works 

with women to connect them to follow-

up care.  It is the goal of the program to 

improve the compliance rates for screening 

mammography, thus decreasing the late stage 

detections of breast cancer for women 

in Middle Tennessee.  In fiscal year 2014, 

2,459 screening were performed, with 330 

women receiving their first mammogram.  

(Community Health Need: Access to Care and 

Wellness)

Advocacy for Health
STH helped to form the Safety Net 

Consortium of Middle Tennessee to address 

the needs of the uninsured residents of 

Middle Tennessee.  The Saint Thomas Health 

Foundation serves as the legal and fiduciary 

agent to the Consortium. The Board of 

Directors that governs the Consortium is 

comprised of healthcare providers and 

local business leaders who serve the poor 

and uninsured.  STH actively advocates 

for healthcare access and coverage for 

all persons through ongoing meetings 

with elected officials and sponsorship of 

community events and presentations to 

increase awareness and educate the public 

regarding healthcare reform and access.  STH 

Senior Leaders participate as active board 

members of non-profit organizations whose 



missions are aligned with community health 

improvement.  Additionally, STH has a local 

county health council representative member 

on each of the three counties where hospital 

facilities are located: Davidson, Hickman, 

and Rutherford.  (Community Health Needs: 

Access to Care)

Dispensary of Hope 

Since 2003, the Dispensary of Hope has been 

distributing medication from manufacturers, 

distributors, and healthcare providers to 

federallyqualified health centers, free and 

charitable clinics and pharmacies serving 

the poor and uninsured. The Dispensary of 

Hope currently serves over 80 communities 

and 40,000 patients nationwide.  All access 

sites are not-for-profit facilities, licensed to 

dispense medications.  The Dispensary of 

Hope offers two programs in which access 

sites can participate.  In fiscal year 2014, the 

Instant Access Program had 49 participating 

sites and the Diabetic Supply Program had 39 

participating sites.  The Dispensary of Hope 

distributed $14,089,944 worth of medications 

through the Instant Access program (valued 

at the industry standard “average wholesale 

price”) and $124,646 worth of diabetic 

supplies (valued at the price charged to 

access sites).  (Community Health Need: 

Access to Care)

Dispensary of 
Hope Pharmacy 
Since 2006, the Dispensary of Hope 

Pharmacy has provided medication assistance 

for uninsured and underinsured individuals 

who are experiencing financial hardship.  In 

fiscal year 2014, 30,112 prescriptions were 

filled, with approximately 800 patients 

seen each month at the Saint Thomas West 

Hospital location.  The pharmacy located 

in Rutherford County dispensed 27,032 

prescriptions.  A third pharmacy was opened 

on the Saint Thomas Midtown Hospital 

campus in October 2014.  (Community Health 

Need: Access to Care)

Camp Bluebird 
STH is a founding partner and primary 

supporter of Camp Bluebird and draws 

volunteers from Saint Thomas Health, the 

community and other community hospitals.  

Camp Bluebird was the first camp in the 

Middle Tennessee area designed for adult 

cancer patients.  For three days and two 

nights volunteers provide adult campers with 

education, support and encouragement in 

living life after a cancer diagnosis.  Camp is 

held each Spring and Fall with an average 

of 100 to 110 cancer patients participating in 

fiscal year 2014. (Community Health Need: 

Health Education)

netWork serviCe Center 
SainT ThomaS healTh
(Continued)

The Saint Thomas Health Network Service Center includes system-level Saint Thomas Health 

associates and departments that serve the system as a whole.  Located in Nashville, the corporate  

office, facilitates and supports the community benefit and community building efforts of each 

Saint Thomas Health ministry and has developed community benefit and building efforts of its own 

which are implemented throughout the Saint Thomas Health communities in Middle Tennessee.
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Community Benefit/
Community Building spotligHt
Hospital leaders and associates participate 

as active board members of non-profit 

organizations, whose missions align with Saint 

Thomas Health’s, to improve the populations 

health and access to care.  Saint Thomas 

Midtown supports a variety of efforts and 

continues to work in collaboration with other 

community agencies to address the health 

and well-being of our community, especially 

the poor and vulnerable.

Medical Library 
Medical Libraries are located on the 

campuses of Saint Thomas Midtown Hospital 

and Saint Thomas West Hospital.  Librarians 

offer assistance in researching health 

information. Assistance is available to the 

broader community regardless of where 

medical care is obtained.  In fiscal year 2014, 

librarians assisted 178 individuals, researching 

183 topics. (Community Health Need: Health 

Education)  

Middle Tennessee Oral 
Health Coalition 

A coalition of oral health stakeholders, formed 

to address the current oral health system and 

work towards a sustainable system of care 

for vulnerable populations in Middle TN.  The 

coalition began in 2014, with the financial 

support of Saint Thomas Health. Saint 

Thomas Health advocacy and community 

health leaders participate in the coalition. 

(Community Health Need: Oral Health)

Health Professions 
Education 
Saint Thomas Midtown serves as a clinical 

site for students attending many of the area 

nursing and allied health schools.  An average 

of 57 students per month had clinical training 

at the hospital in fiscal year 2014, with more 

than 21,000 hours of clinical instruction 

on the hospital campus during the year. 

(Community Health Need: Health Education 

and Access to Care)

Medical Missions at Home 
STH organized three mission-at-home 

events, including one in each of the following 

counties: Davidson, Hickman, and Rutherford, 

each held within low-income areas. The local 

Saint Thomas Health hospitals contribute 

financial, personnel and supply resources 

for these events. Volunteers from all of Saint 

Thomas Health entities participate, and 

community volunteer providers offer health 

screenings, referrals, consultations, dental 

care, eye exams, glasses, health education, 

and a health ministry presence to persons 

who otherwise have limited access to 

health care. These events served over 700 

community members in total. (Community 

Health Need: Access to Care)

B-Cycle, Nashville’s 
Bike Share program 
Saint Thomas Midtown Hospital supports 

the county’s bike share program to increase 

active transportation options, improve air 

quality and increase physical activity of 

residence and visitors. (Community Health 

Need: Physical Activity)

Community HealtH 
needs assessment and 
implementation strategies
During fiscal year 2013, Saint Thomas 

Midtown Hospital, along with Saint Thomas 

Health, Saint Thomas Hospital for Spinal 

Surgery and Saint Thomas West Hospital 

conducted a Community Health Needs 

Assessment and approved implementation 

strategies to address priorities.  Additional 

information about this process is in the 

Community Health Improvement & Health 

Priorities section of this report.

These reports are available for view and 

download at: https://www.sths.com/Pages/

Community/Community-Health-Needs-

Assessment.aspx 

2014-2016 Health Priorities 

Saint Thomas Midtown Hospital, established 

in 1918, is a 683-bed hospital in Nashville, 

Tennessee. It provides emergency room 

services and comprehensive inpatient and 

outpatient care, including obstetrical services 

and a Level III neonatal intensive care unit.

davidson 
County, tn 
SainT ThomaS midTown hoSpiTal

total financial Commitment
Financial Assistance (Charity Care) $12,275,049   
Government Means-Tested Health Care $9,498,987
Community Health Improvement Services $410,773
Health Professions Education $3,023,380
Cash and in-kind contributions $1,043,575
Total Community Benefit $26,251,764
Community Building $21,700   
Total $26,273,464

*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.

Access to Quality/Affordable Care

Health Education

Mental & Dental Health

Wellness/Obesity/Healthy Food

Exercise & Safety



Community Benefit/
Community Building spotligHt
Hospital leaders and associates participate 

as active board members of non-profit 

organizations, whose missions align with Saint 

Thomas Health’s, to improve the populations 

health and access to care.  Saint Thomas West 

Hospital supports a variety of efforts and 

continues to work in collaboration with other 

community agencies to address the health 

and well-being of our community, especially 

the poor and vulnerable.

Medical Library
Medical Libraries are located on the campuses 

of Saint Thomas Midtown Hospital and Saint 

Thomas West Hospital.  Librarians offer 

assistance in researching health information. 

Assistance is available to the broader 

community regardless of where medical care 

is obtained.  In fiscal year 2014, Librarians 

assisted over 178 individuals, researching over 

183 topics. (Community Health Need: Health 

Education)

Middle Tennessee Oral 
Health Coalition
A coalition of oral health stakeholders, formed 

to address the current oral health system and 

work towards a sustainable system of care 

for vulnerable populations in Middle TN.  The 

coalition began in 2014, with the financial 

support of Saint Thomas Health. Saint 

Thomas Health advocacy and community 

health leaders participate in the coalition. 

(Community Health Need: Oral Health)

Health Professions 
Education
Saint Thomas West Hospital serves as a 

clinical site for students attending many of 

the area nursing and allied health schools.  

An average of 82 students per month had 

clinical training at the hospital in fiscal year 

2014, with more than 20,000 hours of clinical 

instruction on the hospital campus during 

the year.  (Community Health Need: Health 

Education and Access to Care)

Faith Community 
Nursing (FCN)
The program provides community health 

education and improvement through 

development of professional faith community 

nurses.  The program provides training, 

continued education, support, resources 

and network to area FCNs.  Additionally, the 

program promotes FCN to congregations 

as a holistic health and spiritual health 

promotion strategy.   During fiscal year 2014, 

27 nurses received training as a FCN, a total 

of 10 networking meetings were held, with 4 

providing continuing education.  (Community 

Health Need: Health Education and Wellness)

Jobs in Healthcare
The program provides participants with 

the necessary training to prepare them to 

attain the proper skills to care for patients 

under the direction of a licensed nurse.  

Participants who successfully complete the 

course are eligible to sit for the State of 

Tennessee Certified Nurse Aide Examination.  

The program is open to unemployed and 

underemployed adults who have a high 

school diploma or GED.  The program is 

provided free of charge.  During fiscal year 

2014, a total of 4 training programs were 

offered, with a total of 40 (96%) individuals 

successfully completing the program. 

(Community Health Need: Poverty and 

Wellness)

Maplewood Academy 
Program
Saint Thomas West Hospital contributes 

to workforce development in collaboration 

with Metro-Nashville Public Schools and the 

PENCIL Program.  Saint Thomas Health (STH) 

is a partner with Maplewood High School’s 

Academy of Sports Medicine and Wellness 

to provide opportunities for disadvantaged 

students while meeting the academic 

standards in place at Metro Nashville Public 

Schools. STH offers job shadow experiences, 

tours of facilities, and provides guest 

speakers for the Academy of Sports Medicine 

and Wellness. STH supports the Academy 

showcase, health fairs and advisory board 

meetings by having employees present and 

interact with the students and/or staff.  In 

FY14 a Capstone project was added to 

the curriculum.  (Community Health Need: 

Poverty and Health Education)

Saint Thomas West Hospital, established 

in 1898, is a 541-bed hospital in Nashville, 

Tennessee.  It provides emergency room 

services and comprehensive inpatient and 

outpatient care, including transplantation 

and oncology services.

davidson 
County, tn 
SainT ThomaS weST hoSpiTal

total financial Commitment
Financial Assistance (Charity Care) $10,808,757
Government Means-Tested Health Care $6,964,354
Community Health Improvement Services $425,631
Health Professions Education $1,419,045
Subsidized Health Services $174,281
Cash and in-kind contributions $1,382,445
Total Community Benefit $21,174,513
Community Building $179,039
Total $21,353,552
*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.



Medical Missions at Home 
STH organized three mission-at-home 

events, including one in each of the following 

counties: Davidson, Hickman, and Rutherford, 

each held within low-income areas. The local 

Saint Thomas Health hospitals contribute 

financial, personnel and supply resources 

for these events. Volunteers from all of STH 

entities participate, and community volunteer 

providers offer health screenings, referrals, 

consultations, dental care, eye exams, glasses, 

health education, and a health ministry 

presence to persons who otherwise have 

limited access to health care. These events 

served over 700 community members in total. 

(Community Health Need: Access to Care)

Community HealtH 
needs assessment and 
implementation strategies:
During fiscal year 2013, Saint Thomas 

Midtown Hospital, along with Saint Thomas 

Health, Saint Thomas Hospital for Spinal 

Surgery and Saint Thomas West Hospital 

conducted a Community Health Needs 

Assessment and approved implementation 

strategies to address priorities.  Additional 

information about this process is in the 

Community Health Improvement & Health 

Priorities section of this report.

These reports are available for view and 

download at: https://www.sths.com/Pages/

Community/Community-Health-Needs-

Assessment.aspx 

2014-2016 Health Priorities 

davidson 
County, tn 
SainT ThomaS weST hoSpiTal
(Continued)

Access to Quality/Affordable Care

Health Education

Mental & Dental Health

Wellness/Obesity/Healthy Food

Exercise & Safety

Community Benefit/
Community Building 
spotligHt

Medical Missions at Home 
STH organized three mission-at-home 

events, including one in each of the 

following counties: Davidson, Hickman, and 

Rutherford, each held within low-income 

areas. The local Saint Thomas Health 

hospitals contribute financial, personnel and 

supply resources for these events. Volunteers 

from all of STH entities participate, and 

community volunteer providers offer health 

screenings, referrals, consultations, dental 

care, eye exams, glasses, health education, 

and a health ministry presence to persons 

who otherwise have limited access to 

health care. These events served over 700 

community members in total. (Community 

Health Need: Access to Care)

Community HealtH 
needs assessment and 
implementation 
strategies
During fiscal year 2013, Saint 

Thomas Midtown Hospital, 

along with Saint Thomas 

Health, Saint Thomas Hospital 

for Spinal Surgery and Saint 

Thomas West Hospital 

conducted a Community 

Health Needs Assessment and approved 

implementation strategies to address 

priorities.  Additional information about 

this process is in the Community Health 

Improvement & Health Priorities section of 

this report.

These reports are available for view and 

download at: https://www.sths.com/Pages/

Community/Community-Health-Needs-

Assessment.aspx 

Saint Thomas Hospital for Spinal Surgery, a 
specialty hospital, with 6 operating rooms 
and 23 patient rooms, performs outpatient 
and inpatient spinal surgical procedures. 

davidson 
County, tn 
SainT ThomaS hoSpiTal 
for Spinal Surgery

total financial Commitment
Financial Assistance (Charity Care) $1,801   
Government Means-Tested Health Care $50,012
Community Health Improvement Services $520
Total Community Benefit $52,333
*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.

2014-2016 Health Priorities

Access to Quality/Affordable Care

Health Education

Mental & Dental Health

Wellness/Obesity/Healthy Food

Exercise & Safety



HiCkman County, tn



Community Benefit/
Community Building spotligHt
Hospital leaders and associates participate 

as active board members of non-profit 

organizations, whose missions align with Saint 

Thomas Health’s, to improve the populations 

health and access to care.  Saint Thomas 

Hickman Hospital supports a variety of efforts 

and continues to work in collaboration with 

other community agencies to address the 

health and well-being of our community, 

especially the poor and vulnerable.

Health Professions 
Education
Saint Thomas Hickman serves as a clinical site 

for allied health students.  In fiscal year 2014, 

students spent more than 1,000 hours of 

instructional time in the hospital. (Community 

Health Need: Health Education and Access to 

Care)

Preventive Food Pantry
Saint Thomas Hickman Hospital, in 

partnership with Second Harvest Food Bank 

and the Centerville Church of Christ Outreach 

Center,distributes medically-sensitive food 

boxes to patients impacted by food insecurity. 

(Community Health Need: Access to Healthy 

Food and Health Education)

Diabetes 
Management group
Saint Thomas Hickman offers a bi-monthly 

support group for individuals or those 

supporting individuals with diabetes.  

Sessions provide relevant health education, 

management strategies and support to 

attendees.

Alzheimer’s caregiver 
support group
Saint Thomas Hickman offers a monthly 

support group for those in the role of caring 

(or supporting those who are caring) for 

someone with Alzheimer’s disease or other 

chronic medical condition. Participants may 

include, family members, friends, neighbors, 

clergy, or professional caregivers. Monthly 

sessions provide both relevant health 

education and support to attendees.  

Behavioral Health 
Screening Day
This was initiated in October 

2003 as a response to newly 

formed Hickman Suicide 

Prevention Taskforce.  The 

Taskforce’s first initiative 

to reduce suicides was to  

increase awareness that 

depression is the #1 risk 

factor for suicide. The annual 

screening day event’s goal 

is to reduce the stigma of 

mental illness/emotional issues, in addition to 

reducing suicide.

Medical Missions at Home
STH organized three mission-at-home 

events, including one in each of the following 

counties: Davidson, Hickman, and Rutherford, 

each held within low-income areas. The local 

Saint Thomas Health hospitals contribute 

financial, personnel and supply resources 

for these events. Volunteers from all of STH 

entities participate, and community volunteer 

providers offer health screenings, referrals, 

consultations, dental care, eye exams, glasses, 

health education, and a health ministry 

presence to persons who otherwise have 

limited access to health care. These events 

served over 700 community members in total. 

(Community Health Need: Access to Care)

Community HealtH 
needs assessment and 
implementation strategies
During fiscal year 2013, Saint Thomas 

Hickman conducted a Community 

Health Needs Assessment and approved 

implementation strategies to address 

priorities.  Additional information about 

this process is in the Community Health 

Improvement & Health Priorities section of 

this report.

These reports are available for view and 

download at: https://www.sths.com/Pages/

Community/Community-Health-Needs-

Assessment.aspx 

2014-2016 Health Priorities 

HiCkman 
County, tn 
SainT ThomaS hiCkman hoSpiTal

Saint Thomas Hickman Hospital, established in 1964, 
is a 25-bed hospital in Centerville, Tennessee, with a 
mission to provide quality primary and emergency 
care to the community in a professional, accessible and 
compassionate manner. Saint Thomas Hickman Hospital’s 
services include a recently expanded and upgraded 
Emergency Department, a local home health program 
and specialty clinic.  Saint Thomas Hickman Hospital 
is the first hospital in Tennessee to qualify as a Critical 
Access Hospital.

Access to Quality/Affordable Care

Health Education

Behavioral Health

Obesity/Chronic Disease/Healthy Food

Physical Fitness

Tobacco Use

Poverty

total financial Commitment
Financial Assistance (Charity Care) $157,319   
Government Means-Tested Health Care $12,042
Community Health Improvement Services $15,482
Health Professions Education $6,165
Cash and in-kind contributions $6,169
Total Community Benefit $173,093
Community Building $13,237   
Total $186,330
*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.



rutHerford County, tn



Saint Thomas Rutherford Hospital, 

established in 1927, is located in Murfreesboro, 

Tennessee.  Its current facility, opened in 

2010, provides 286 patient rooms and is 

designed to facilitate a healing and spiritual 

environment. It provides emergency room 

services and comprehensive inpatient and 

outpatient care.  

Community Benefit/
Community Building spotligHt
Hospital leaders and associates participate 

as active board members of non-profit 

organizations, whose missions align with Saint 

Thomas Health’s, to improve the populations 

health and access to care. ST Rutherford 

supports a variety of efforts and continues to 

work in collaboration with other community 

agencies to address the health and well-being 

of our community, especially the poor and 

vulnerable.

Mobile Health Unit
The Mobile Health Unit is a collaborative 

community effort led by Saint Thomas 

Rutherford that serves as a direct service 

provider and connector to care for physical 

and behavioral health needs of residents of 

Rutherford County.  In fiscal year 2014, the 

Unit provided 131 behavioral health intakes 

and 524 pediatric physical health encounters. 

(Community Health Need: Access to Care and 

Mental Health)

Dispensary of Hope 
Pharmacy at Saint Thomas 
Rutherford Hospital
The Pharmacy is a medication-assistance 

program for the uninsured who fall below 

200% of the Federal Poverty Level.  In 

fiscal year 2014, the program distributed 

27,032 prescriptions and had 9,354 patient 

encounters.  (Community Health Need: 

Access to Care)

Health Professions 
Education
Saint Thomas Rutherford serves as a clinical 

site for students attending many of the area 

nursing and allied health schools.  An average 

of 39 students per month had clinical training 

at the hospital in fiscal year 2014, with more 

than 21,000 hours of clinical instruction 

on the hospital campus during the year. 

(Community Health Need: Health Education 

and Access to Care)

Middle Tennessee Oral 
Health Coalition
A coalition of oral health stakeholders, 

formed to address the current oral health 

system, work towards a sustainable system 

of care for vulnerable populations in Middle 

TN.  The coalition began in 2014, with the 

financial support of STH. STH advocacy and 

community health leaders participate in the 

coalition. (Community Health Need: Oral 

Health)

Sexual Assault 
Nurse Examiners
Saint Thomas Rutherford provides victim-

centered comprehensive medical-forensic 

exams to victims age 13 and older.  The 

program also educates the community 

to raise awareness of sexual assaults. 

(Community Health Need: Access to Care and 

Mental Health)

Medical Missions at Home
STH organized three mission-at-home 

events, including one in each of the following 

counties: Davidson, Hickman, and Rutherford, 

each held within low-income areas. The local 

Saint Thomas Health hospitals contribute 

financial, personnel and supply resources 

for these events. Volunteers from all of STH 

entities participate, and community volunteer 

providers offer health screenings, referrals, 

consultations, dental care, eye exams, glasses, 

health education, and a 

health ministry presence to 

persons who otherwise have 

limited access to health care. 

These events served over 700 

community members in total. 

(Community Health Need: 

Access to Care)

Community HealtH 
needs assessment 
and implementation 

strategies
During fiscal year 2013, Saint Thomas 

Rutherford Hospital, along with Rutherford 

County Health Department conducted a 

Community Health Needs Assessment and 

approved implementation strategies to 

address priorities.  Additional information 

about this process is in the Community Health 

Improvement & Health Priorities section of 

this report.

These reports are available for view and 

download at: https://www.sths.com/Pages/

Community/Community-Health-Needs-

Assessment.aspx 

2014-2016 Health Priorities

rutHerford 
County, tn 
SainT ThomaS ruTherford hoSpiTal

Access to Quality/Affordable Quality Care

Health Education

Mental & Dental Health

Obesity/Chronic Disease/Healthy Food

Social Environment

total financial Commitment
Financial Assistance (Charity Care) $20,904,997
Government Means-Tested Health Care $11,064,495
Health Professions Education $30,840
Cash and in-kind contributions $1,488,504
Total Community Benefit $33,488,836
Community Building $13,660
Total $33,502,496
*Note that in keeping with the conservative approach of the Catholic 
Health Association, Medicare shortfall is not included as community benefit.
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our mission
Rooted in the loving ministry of Jesus as healer, we commit 

ourselves to serving all persons with special attention to those 

who are poor and vulnerable.  Our Catholic health ministry is 

dedicated to spirituality centered, holistic care, which sustains 

and improves the health of individuals and communities.  We 

are advocates for a compassionate and just society through our 

actions and our words.

our vision
As an integrated ministry, we will help people lead healthier 

lives, transforming the healthcare experience through trusted 

personal relationships and holistic, reverent care.

our Core values
Service Of The Poor - Generosity of spirit, especially for 

persons most in need 

Reverence - Respect and compassion for the dignity and 

diversity of life

Integrity - Inspiring trust through personal leadership

Wisdom - Integrating excellence and stewardship

Creativity - Courageous innovation

Dedication - Affirming the hope and joy of our ministry


